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History
Business, Applied Science, Economics & Technology (BASET)
2018 Renamed to the School of Business



MISSION & GOALS

Rooted in Diné language and culture, the mission is to advance quality 
post-secondary student learning and development in the area of 
Business Administration to ensure the well-being of the Diné People. 
To serve the college and the division mission, the AA Business 
Administration program's mission is to prepare students for further 
studies leading to undergraduate, graduate, and post-graduate degrees.

01. Mission

1) transfer to a four-year institution, and 
2) enable students to apply business and organizational skills. 

02. Goals



Overview Data Summary

Undergraduates' Fall to Spring AA 
headcount shows an increase of 
40% from FA 2020 to FA 2023.

Overview – Fall Only Fall 2020 Fall 2021 Fall 2022 Fall 2023

Undergraduate Headcount 131 130 169 184

Total Student Full-time Enrollment 61 57 75 96

Total Student Part-time Enrollment 70 73 94 88

Total Students that graduated (fall & spring) 17 20 21 20

Cohorts: The data shown here are cohorts by term. Fall 2020 Fall 2021 Fall 2022 Fall 2023

# of students in cohort (FTF & NT) 19 13 36 32

Persistence Trend (fall to spring) 52% 53% 58% 68%

Retention Trend 47% 61% 36% 40%

Student Enrollment 



Overview Data Summary



Overview Data Summary



Self -Study Summary
Changes since the last APR

APR review on March 21, 
2017. 

· Faculty Overloaded

· Coordination for 
recruitment and retention.

· Salary Rate: 
recommend implementing 
faculty ranking

· Job Placement 
Coordinator (track all 
alumni)

Due to the pandemic, the 
APR review scheduled for 
2021 was canceled. 

GCB renovated and equipped 
with an HVAC system. 

New computers were 
supposed to be installed in 
the new computer labs.





CURRICULUM
● Ar izon a  Ge n e ra l Ed u ca t ion  

Cu r r icu lu m  (AGEC-B) fo r  Bu sin e ss  

Ad m in is t r a t ion .

○ Din e  Colle ge  - 39 - 45 cr e d it s

○ Ar izon a  - 35 cr e d it s

○ Ne w  Me xico  - 35 cr e d it s

● Diffe re n ce  in  cr e d it s  - Na va jo  

St u d ie s
Degree checklist here



CURRICULUM

Degree checklist here

Discre p a n cy:

MTH110 Colle ge  Alge b ra
MTH191 Ca lcu lu s  I

Re so lve :

Up d a t e  d e gre e  ch e ck lis t
Com m u n ica t e  w it h  o t h e r s

En su re  s t u d e n t s  a r e  t a k in g MTH191



CURRICULUM

Degree checklist here

Program Requirements:
- Arizona
- New Mexico

Difference
- AZ = BUS270
- NM = COM121



CURRICULUM

Degree checklist here

Update 
- Math
- Minimize course 

options
- Approve Curriculum 

Committee
- Catalog



Internal, External, and Direct Pathways

Direct Career Pathway03
● Entry-level jobs with NN and Enterprises
● Healthcare Facilities and School Districts
● Bordertown Businesses

External Pathway02
● Transfer to Arizona, New Mexico, or other
● Course articulate to AZ and NM
● Identified equivalent course transferable to AZ & NM

Internal Pathway01
● Transition to the BA Business Administration
● AA courses align with upper level
● All credits count



DINÉ IDENTITY & P ROGRAM UNIQUENESS

Ge n e ra l Ed u ca t ion  r e q u ir e m e n t s :

Na va jo  St u d ie s , 9 - 10 cr e d it s

- NAV 101, 102, 201, 202 o r  211

- NIS 111 Fou n d a t ion  o f Na va jo  Cu lt u re

- NIS 221 Na va jo  His t o ry t o  Pre se n t

Sa ’a h  Na a gh a i Bik ’e h  Hozh oon  (SNBH)

Fou r  p r in cip le s  va lu e s

T’áá hó ‘ájí t’éego

Fou r  fa cu lt y m e m b e r s  a r e  Na va jo  sp e a ke r s .



March 2020
Spring Break

Source: Navajo Nation Photos



INSTRUCTION METHODS
Before March 2020 (pre -pandemic)

- Fa ce -t o -Fa ce

- ITV

April 2020 to Present
- On lin e  le a rn in g (r e m ot e  in s t ru ct ion )

- Live  vid e o  Cla sse s  u s in g Zoom

- Re cord e d  le ct u re s

- Le a rn in g Ma n a ge m e n t  Sys t e m

- Bla ckb oa rd  t o  Ca n va s

- Hyb r id / Ble n d e d  Le a rn in g

- Asyn ch ron ou s  Le a rn in g

- Syn ch ron ou s  Le a rn in g

- Ed u ca t ion  Ap p s  a n d  Too ls

- Pr in t e d  Ha n d ou t s

- Mob ile  Le a rn in g

- Pro je ct -b a se d  o r  In d e p e n d e n t  Le a rn in g

- Vir t u a l La b s

- Com m u n ica t ion  Too ls

Source: Diné College (Navajo Nation) - COVID-19 in Indian Country

https://indianz.com/covid19/2021/08/30/dine-college-navajo-nation-9/


Online Teaching 
and Learning

Source: fd39aabb498eb695b0f5352ce25083fc.jpg (735×980)

- Taa ho aji t’eego
- Costs

- equipment/furniture
- internet 
- computer hardware

- After hours and weekend
- Students disappear
- Online Teaching Certification

https://i.pinimg.com/originals/fd/39/aa/fd39aabb498eb695b0f5352ce25083fc.jpg


ASSESSMENT OF STUDENT LEARNING 
OUTCOMES
PSLO 1:

De m on st r a t e  e ffe ct ive  cr it ica l t h in k in g sk ills  b y 
d e scr ib in g a n d  a n a lyzin g fin a n cia l s t a t e m e n t s .

PSLO 2:

De m on st r a t e  r e le va n t  kn ow le d ge  a n d  sk ills  from  
t h e  b u s in e ss  fu n ct ion a l a r e a s  le a d in g t o  e ffe ct ive  
p rob le m -so lvin g a n d  d e cis ion -m a k in g b y 
com p le t in g a  m a rke t in g p la n .

PSLO 3:

De m on st r a t e  t h e  a b ilit y t o  a cq u ir e  in fo rm a t ion  
via  a  va r ie t y o f ch a n n e ls  fo r  e ffe ct ive  r e se a rch , 
p rob le m -so lvin g, a n d  r e so lu t ion s  b y com p os in g a  
p a p e r  e xa m in in g m a croe con om ic issu e s  o f a  
cou n t ry.

Degree Program Assessment Report 2 (DPAR2)

AY2015-2016 AY2019-2020 
AY2016-2017 AY2020-2021
AY2017-2018 AY2022-2023
AY2018-2019 AY2023-2024
Source: DC Academic Assessment 

Course Student Learning Objectives



PROGRAM 
FACULTY

● Milton Bluehouse, Associate Professor, 
Tsaile

● James Denney, Instructor, Tsaile
● Gloria Price, Instructor, Shiprock
● Dr. Gregory I. Redhouse, Assistant 

Professor, Tsaile
● Rosalind Smith, Assistant Professor, Tsaile
● King Mike, Retired, Shiprock
● Juanita Fraley, Retired, Shiprock



PROGRAM FACULTY PROFILE
2020-21 2021-22 2022-23 2023-24

Total Program Faculty/Instructors 6 6 6 6

Full-Time Faculty 6 6 6 6

Education (PhD, MA, BA) 1 PhD, 5 MBA 1 PhD, 1 JD, 4 MBA 1 PhD, 1 JD, 4 MBA 1 PhD, 1 JD 4 MBA

Rank 

4 Ranked:
· 1 Associate 

Professor,
· 3 Assistant 

Professors

4 Ranked:
· 2 Associate 

Professor,
· 2 Assistant 

Professors

4 Ranked:
· 2 Associate 

Professor,
· 2 Assistant 

Professors

4 Ranked:
· 2 Associate 

Professor,
· 2 Assistant 

Professors

Adjunct Faculty 3 3 3 4

Education (PhD, MA, BA) 3 MBAs 3 MBAs 3 MBAs 4 MBAs

Rank 0 0 0 0

Gender (Female/Male) 2/4 2/5 2/5 3/4

Race/Ethnic (Native/Non-Native) 4/2 4/2 4/2 4/2

Salary Range $48,000-$65,000 $48,000-$65,000 $52,000-$65,000 $52,000-$65,000



2020-21 2021-22 2022-23 2023-24

Average Student to Faculty Ratio 13:1 14:1 15:1 16:1

STUDENT TO 
FACULTY RATIO



REFLECTION ON FACULTY MANAGEMENT, 
CONTRIBUTION & EVALUATION

● Te a ch in g Loa d s

● Profe ss ion a l De ve lop m e n t

● Re se a rch  Op p or t u n it ie s

● Fa cu lt y Ra n k in g a n d  Prom ot ion

● Sa la ry & Be n e fit s

● Fa cu lt y Gove rn m e n t s  a n d  Com m it t e e s

● Te a ch in g Pe r fo rm a n ce

● Ad ju n ct  Fa cu lt y Con t r ib u t ion

● Re fle ct ion

Source: DC Photos

























F.1. Community Engagement
F.2. High Impact Practices
F.3. Co-curricular

i.   Library Services
ii.  Student Success Services

F.4. Course Satisfaction
F.5. Graduation Survey

● COVID-19 Pandemic disrupted community interaction.

● Te a ch in g loa d  h in d e r s  t im e  con t r ib u t e  t o  com m u n it y a ct ivit ie s .

● Fa cu lt y a r e  t e a ch in g r e m ot e  on lin e





F. 2.  HIGH IMPACT PRACTICES

The first two semester courses are designed to help students transition into college. 
● This is accomplished by frequently writing, drafting, revising, and collaborative learning projects. 
● Undergraduate Research projects are assigned in Navajo history and culture classes (General Education 

courses). 
● In addition, they do research in ENG 101 College Composition I and ENG 102, College Composition II.
● Research papers are required in ECO 200, Principles of Macroeconomics, ECO 201, Principles of 

Microeconomics, and MKT 240, Marketing. 

Interaction with faculty and peers is encouraged by: 
1.      Assigning group activities and projects. 
2.      Reflective and integrative learning course activities that relate subject matter back to family and

community life; and, 
3.      Frequent constructive feedback by the instructors.



F3.  CO-CURRICULAR
i.  Library Services

● The Diné College Libraries are located on the Tsaile, Shiprock (south campus), and Crownpoint 
sites.

● ·In addition to books, the library's homepage gives access to electronic databases and other 
resources.

● ·At the Tsaile campus, the Kinyaa'aanii Library houses the R.C. Gorman Collection,
o a large movie and documentary selection
o a large selection of Navajo and Native American books

● ·At the Shiprock campus, the Senator John Pinto Library houses the David Brugge Collection

● ·The library at the Crownpoint site houses the Mary Shepardson Collection







F. 5. GRADUATION SURVEY

As reported by OIPR, 
“Overall, the report indicates 
high level of student 
satisfaction with the quality of 
education at Diné College. 
While most students rated their 
courses and instructors 
positively, opportunities exist 
to enhance engagement, 
communication, and 
instructional delivery. These 
findings can guide future 
curriculum and faculty 
development initiatives.”



PROGRAM RESOURCES - FACILITIES 

Diné College provides instructional services to seven sites on the 
Navajo reservation: three in Arizona (Tsaile, Tuba City, and Window 
Rock), two in New Mexico (Shiprock and Crownpoint), and two 
microsites (Aneth, UT, and Newcomb, NM). Previously, all sites had 
at least one regular classroom and one ITV classroom. Three sites 
have libraries: Tsaile, Shiprock, and Crownpoint, with the main 
library housed in Tsaile.

The Diné College’s Tsaile facilities, used by the School of Business for 
the four-degree programs, include four classrooms (a regular 
classroom, two computer labs, and one ITV classroom (shared with 
other academic Schools), four faculty office spaces, and an office 
space for two administrative/clerical/college work-study and 
staff/employees. All classrooms except the ITV classroom, which has 
its projection method, have a projector connected to an instructor's 
computer for faculty presentation usage.



PROGRAM RESOURCES - OPERATING BUDGET

With the creation of the School of 
Business and Social Science in 
2018, the previously separate 
program budgets were combined 
into one integrated budget. 
Neither program is allocated a 
specific financial provision; 
therefore, all degree programs 
within the school must share the 
same budget.



THANK 

YOU!

Questions?
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